Is Working from Home Good Work or Bad Work? Evidence from  Australian Employees by Dockery, Alfred Michael & Bawa, Sherry
163
AUSTRALIAN JOURNAL OF LABOUR ECONOMICS
Volume 17 • Number 2 • 2014 • pp 163 - 190
Is Working from Home Good Work 
or Bad Work? Evidence from 
Australian Employees* 
	
A. M. Dockery and Sherry Bawa,	Curtin	University	
	
Abstract 
There is concern that workers are finding it increasingly difficult to balance work 
and family life and face growing time stress. Working from home is one form of 
flexibility in working arrangements that may assist workers to juggle work and non-
work commitments.  However, it may also provide a pathway for greater intrusion of 
work into family life and for added work-related stress. Data from the Household, 
Income and Labour Dynamics in Australia Survey indicates that around 17 per cent 
of Australian employees work some of their usual working hours from home, but 
there has been no increase in the incidence of employees working from home in the 
past decade.  Overall, the ability to work some hours from home is seen by employees 
as a positive job attribute that provides flexibility to balance work and non-work 
commitments. However, working from home is also associated with long hours of 
work and the evidence provides grounds for concern that working from home does 
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1. Introduction 
There	has	been	growing	interest	from	policy	makers	and	social	researchers,	notably	
within	 the	European	Union,	 in	 the	 issue	of	 the	quality	of	work	and	what	features	
of	work	characterise	‘good	jobs’	and	‘bad	jobs’.		A	common	perception	is	that	the	
quality	of	work	has	been	declining	over	time	as	workers	have	had	to	become	more	
flexible	 and	 to	 give	 up	 standard	 working	 arrangements	 and	 conditions	 for	 more	
precarious	employment.	












to	manage	 their	work	and	non-work	schedules,	but	also	 increasing	 the	capacity	 for	
work	time	and	work-related	stress	to	impact	upon	families	and	leisure.		This	may	have	
implications	for	policy	and	for	firms’	human	resource	practices.	
Given	 reports	 of	 the	 increasing	 importance	 of	 such	 flexible	 working	
arrangements,	there	is	lack	of	evidence	on	whether	working	from	home	is	good	work	
or	 a	 bad	work.	Gajendran,	 et al.,	 (2007)	 note	 that	 reviews	 of	 the	 last	 two	 decades	














of	 the	 ability	 to	 balance	work	 and	 non-work	 commitments,	 satisfaction	with	 hours	
worked	and	overall	job	satisfaction.		In	the	final	section	we	summarise	the	evidence,	
concluding	 there	 is	no	straightforward	answer	 to	 the	question	proposed	 in	 the	 title.	
The	ability	 to	work	 from	home	 is	generally	a	positive	attribute	of	a	 job,	but	 it	 is	 a	
cautionary	tale	and	contexts	are	important.	
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2011;	 Schor,	 1992;	 Williams,	 Pocock	 and	 Skinner,	 2008)	 and	 inequality	 between	
the	unemployed/underemployed	and	 those	working	 long	hours,	or	 the	divide	 in	 the	
distribution	of	work	between	households.		There	are	a	number	of	reasons	to	suspect	
that	workers	may	seek	to	work	more	hours	than	is	optimal:	they	may	systematically	
overestimate	 the	 utility	 gained	 from	 added	 income	 and	 status	 and	 underestimate	
intrinsic	benefit	gained	from	non-work	activities,	such	as	time	with	family	and	friends	
(Dockery,	2012;	Frank,	1999;	Frey,	2008,	pp.	127-137).	Finally,	there	is	considerable	





and	 schedules	–	has	been	highlighted	as	both	a	positive	and	negative	 trend	 in	 job	
quality.	Working	 from	home	 is	 one	 of	 these	 forms	 of	flexibility.	 	 Telecommuting,	
as	 it	 is	 referred	 to	 in	 the	United	States,	 teleworking,	as	 it	 is	 referred	 to	 in	Europe,	
home-working,	 working-at-a-distance,	 off-site	 workers,	 or	 remote	 workers	 are	 all	
terms	that	are	used	to	convey	the	idea	that	work	is	something	you	do,	not	someplace	
you	go	(Baruch,	2001).	There	has	been	a	growing	trend	of	providing	flexible	working	
arrangements	 at	 the	 workplace	 with	 an	 intention	 to	 allow	 workers	 to	 continue	
productive	contributions	to	the	workforce	while	also	attending	to	family	and	other	
responsibilities	 (Council	 of	 Economic	 Advisors,	 2010),	 increasing	 productivity	
(Kurland	and	Bailey,	1999;	Bloom,	et al.,	2013;	Council	of	Economic	Advisors,	2010),	
reduce	absenteeism	and	turnover,	to	improve	workers’	health	(Council	of	Economic	
Advisors,	 2010),	 to	 help	 employees	 balance	work	 and	 family	 demands	 (Galinsky,	
et al.,	 2008),	 discretion	 in	 determining	 the	 timing,	 pace	 and	 location	 at	 which	
role	 requirements	 are	 met	 (Greenhaus	 and	 Powell,	 2006),	 lowering	 work-family	
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obligations.	 It	 impacts	 upon	 work	 life	 balance	 when	 work	 interferes	 with	 family	
responsibilities,	when	 overworking	 affects	 employees’	 social	 networking,	 and	 their	
balance	 between	 work	 and	 personal	 life.	 Duxbury	 and	 Higgins	 (2002)	 note	 that	
telecommuting	can	increase	conflict	between	work	and	family	when:	employees	who	
work	at	home	spend	a	greater,	or	disproportionate,	percentage	of	their	time	on	paid	work	
activities;	 flexibility	 gained	 through	 telecommuting	 benefits	 the	work	 organization	
but	not	the	employee’s	family;	commuting	serves	as	a	buffer	between	the	employee’s	
home	and	work	domains,	and	 the	 lack	of	a	commute	decreases	 the	opportunity	 for	
employees	to	reduce	the	transfer	of	stress	from	one	domain	to	the	other.	
In	the	US	there	has	been	considerable	focus	on	‘telework’	or	‘telecommuting’.	
Gajendran,	 et al.,	 define	 telecommuting	 as	 ‘…an	 alternative	 work	 arrangement	 in	
which	 employees	 perform	 tasks	 elsewhere	 that	 are	 normally	 done	 in	 a	 primary	 or	
central	workplace	…	using	electronic	media	to	interact	with	others	inside	and	outside	
the	organization’	(2007,	p.	1525).	 	Although	workers	may	telecommute	from	places	
other	 than	 the	home,	and	homework	need	not	necessarily	 involve	electronic	media,	
Gajendran,	et al.,	(2007,	p.	1524)	acknowledge	telecommuting	as	the	most	common	
form	of	 ‘flexible	work	 locations’,	 and	 clearly	 there	 is	 considerable	 commonality	 in	
associated	issues.	Telecommuting	is	argued	to	increase	the	permeability	of	boundaries	
in	 life	 domains	 and	 the	 degree	 to	which	 either	 family	 or	work	 encroaches	 on	 the	
other	because	 they	occupy	 the	same	place	and,	potentially,	 the	same	 time,	possibly	
leading	 to	 work–family	 conflict.	 Such	 permeability	 can	 also	 make	 psychological	





from	home	 can	 significantly	 raise	 the	 probability	 of	 being	 low	 paid.	 There	 is	 also	
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rated	 their	work/life	 balance	 as	 ‘good’	 or	 ‘very	 good’	 compared	 to	 26	 per	 cent	 of	
traditional	workers,	and	38	per	cent	of	those	using	daily	flextime	(the	ability	to	alter	
working	 hours	 on	 a	 daily	 basis).	 These	 results	 would	 imply	 that	 telecommuting	
does	 not	 necessarily	 lead	 to	 greater	 feelings	 of	work/life	 balance	 (Boston	College	
Report,	2012).		However,	that	same	report	finds	that	many	employees	see	flexible	work	
arrangements	such	as	telecommuting	as	a	privilege	rather	than	as	a	way	of	working.	
For	 Australia,	 Lafferty,	 et al.,	 (1997)	 looked	 at	 the	 trends	 and	 difficulties	
facing	 homeworkers	 and	 found	 that	 increasing	 numbers	 of	 homeworkers	 are	 also	
becoming	marginalised,	as	shown	by	low	(and	declining)	rates	of	union	membership,	
high	 levels	of	casualisation	and	 low	 levels	of	access	 to	 industrial	benefits.	Coupled	
with	the	existence	of	a	large	informal	or	illegal	homeworking	labour	force,	they	argue	
that	this	indicated	the	growth	of	a	substantial	periphery	of	homeworkers,	characterised	
by	 insecurity	 and	poor	pay	 and	 conditions.	As	noted	 above,	 however,	Wooden	and	
Fok’s	 (2013)	more	 recent	 study	 does	 not	 suggest	 any	 increase	 in	 the	 incidence	 of	
homeworking	in	Australia	between	2001	and	2010.	
3. Australians working from home 
This	 section	 presents	 descriptive	 data	 on	 the	 incidence	 of	 working	 from	 home	 in	
Australia	and	trends	in	home	working	over	the	past	decade.		A	first	step	is	to	decide	
upon	 the	 empirical	 constructs	 that	 appropriately	 capture	 the	 act	 of	 ‘working	 from	
home’	 as	 we	 conceive	 of	 it	 for	 the	 purposes	 of	 the	 research	 questions	 posed.	 A	
multivariate	analysis	is	presented	to	explore	the	characteristics	of	people	and	jobs	that	
are	associated	with	working	from	home.		












sample	 used	 for	 analysis	 is	 restricted	 to	 employed	 persons	 aged	 15	 and	 over	 who	
were	employees	(as	opposed	to	employers,	self-employed	or	unpaid	family	helpers),	
reflecting	 that	our	key	 interest	 is	 in	 the	consequences	of	employment	arrangements	
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made	between	firms	and	employees.	 	This	 results	 in	a	 total	 sample	over	 the	eleven	
waves	of	78,383	person-year	observations	on	an	unbalanced	panel	of	17,002	individuals	
for	which	working	from	home	status	could	be	determined.1
Each	 year	 persons	 in	 paid	 employment	were	 asked	 the	 following	 question:	
‘Are	any	of	your	usual	working	hours	worked	at	your	home	(that	is,	the	address	of	your	
usual	place	of	residence)?’	with	the	option	to	respond	either	‘yes’	or	‘no’.	Employees	
who	 answered	 in	 the	 affirmative	were	 then	 asked	 approximately	 how	many	 hours	
each	week	they	usually	work	from	home.		For	those	who	indicated	their	hours	varied,	












whether	 these	 people	 should	 really	 be	 considered	 ‘home	workers’	 as	 such.	 	 Their	
preferred	definition	of	home	workers	 is	 those	who	work	the	majority	of	 their	hours	
in	their	main	job	from	home.		While	Wooden	and	Fok’s	(2013)	main	interest	was	in	
measuring	 the	 number	 of	 homeworkers,	 the	 focus	 here	 is	 instead	 upon	 the	 degree	
to	 which	 employees’	 work	 and	 home	 lives	 overlap,	 and	 whether	 this	 flexibility	 is	
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Figure 1 - Number of hours worked in the home per week: distribution 
among employees who work from home 
	
	
The incidence of working from home 




proportion	 doing	 eight	 hours	 or	 more	 (6.1	 per	 cent	 versus	 5.7	 per	 cent),	 and	 both	






in	 the	 incidence	 of	working	 from	 home	 between	 2001	 and	 2011.	 	 If	 anything,	 the	
proportion	working	any	hours	 from	home	has	 fallen,	while	 the	proportion	working	









note	 that	 the	ABS	Location	of	Work	Survey	also	 indicates	a	declining	 trend	 in	 the	
proportion	of	Australians	working	from	home.	







Hours worked per week
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Who works from home? 
Of	 course	 differences	 across	 industries	 may	 be	 attributable	 to	 the	 occupational	


































WFH - female WFH - male
WFH8hrs - female WFH8hrs - male
4	 Specifically,	 the	XTLOGIT	 procedure	 in	 STATA,	with	 vce(robust)	 option	 to	 generate	 robust	
standard	errors.
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incidence	 of	 working	 from	 home.	 Compared	 to	 permanent	 employees,	 fixed	 term	
employees	 are	more	 likely	 to	work	 from	 home,	while	 casuals	 are	 between	 20	 per	
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Union	members	are	substantially	 less	 likely	 to	work	any	hours	or	extended	
hours	 from	 home.	 	 The	 occupation	 dummies	 confirm	 that	 it	 is	 professionals	 and	
managers	that	are	most	likely	to	work	from	home.		The	incidences	are	anything	from	
35	per	cent	to	95	per	cent	lower	for	all	other	occupations.		As	the	descriptive	statistics	
implied,	employees	 in	 the	education	and	 training	sector	are	much	more	 likely	 than	
those	in	healthcare	and	social	assistance	services	(the	omitted	category)	to	work	from	
home	 after	 controlling	 for	 occupational	 structure	 and	 the	 other	 job	 and	 individual	
characteristics.	 	A	higher	 incidence	of	working	from	home	for	 those	 in	agriculture,	
forestry	and	fishing	may	again	reflect	that	some	people	live	on	the	properties	where	
they	work,	as	in	the	case	of	farms,	or	an	overlap	between	employee	and	own	account	
workers.	 	 Consistent	 with	 this,	 the	 effect	 is	 greatly	 accentuated	 in	 the	models	 for	
working	eight	hours	or	more	from	home.		As	may	be	expected	given	the	requirement	




expected	 to	 be	 associated	with	 higher	 status	within	 an	 organisation	 and	within	 the	
labour	market	more	generally	–	being	in	a	professional	or	managerial	job,	being	more	
senior	 in	 age,	 not	 being	 a	 casual,	 having	 longer	 tenure	with	 the	 employer	 –	 are	 all	
associated	with	being	more	likely	to	work	from	home.	These	associations	suggest	being	








and	 the	number	of	hours	worked	 in	 total	each	week.	 	The	findings	 relating	 to	 total	
working	hours	–	that	working	longer	hours	in	the	home	increases	disproportionately	
with	total	hours	worked	–	are	suggestive	of	working	from	home	providing	a	pathway	
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Table 1 - Probability of working any hours from home, and of working eight 
or more hours from home, Australian employees, results from random-
effects logit models, by gender, 2001-2011 
 Women Men
 WFH - any hours WFH 8+ hrs/wk WFH - any hours WFH 8+ hrs/wk
  Odds  Odds  Odds  Odds
  Ratio P>|z|	 Ratio P>|z| Ratio P>|z| Ratio P>|z|
Constant	 0.038	 0.00	 0.004	 0.00	 0.048	 0.00	 0.005	 0.00
Age	(years)	
	 15	to	24	 0.336	 0.00	 0.349	 0.00	 0.370	 0.00	 0.480	 0.00
	 25	to	34	 0.823	 0.03	 0.693	 0.00	 0.720	 0.00	 0.678	 0.01
	 35	to	44	 —	 	 —	 	 —	 	 —	
	 45	to	54	 1.129	 0.16	 1.170	 0.20	 1.093	 0.30	 1.458	 0.01
	 55	to	64	 1.093	 0.48	 1.076	 0.68	 1.248	 0.07	 2.292	 0.00
	 65	plus	 1.249	 0.44	 1.587	 0.29	 1.226	 0.42	 3.162	 0.00
Family	status
	 Married	with	no	kids	 1.389	 0.00	 1.312	 0.05	 1.248	 0.02	 1.177	 0.24
	 Married	&	youngest	
	 child	0-4	 2.858	 0.00	 3.360	 0.00	 1.471	 0.00	 1.384	 0.03
	 Married	&	youngest	
	 child	5-14	 1.970	 0.00	 1.759	 0.00	 1.498	 0.00	 1.397	 0.03
	 Married	&	youngest	
	 child	15-24	 1.261	 0.07	 1.554	 0.02	 1.081	 0.56	 1.057	 0.76
	 Single	with	no	kids	 —
	 Single	&	youngest	
	 child	0-4	 2.285	 0.00	 2.684	 0.00	 1.231	 0.20	 1.080	 0.78
	 Single	&	youngest	
	 child	5-14	 1.543	 0.00	 1.625	 0.01	 1.265	 0.21	 1.211	 0.57
	 Single	&	youngest	
	 child	15-24	 0.954	 0.77	 0.707	 0.17	 0.627	 0.09	 0.596	 0.28
Has	disability	 1.146	 0.06	 0.954	 0.68	 1.014	 0.85	 1.010	 0.93
Employment	contract:	
	 Fixed	term	 1.298	 0.00	 1.468	 0.00	 1.166	 0.05	 1.153	 0.24
	 Casual	 0.720	 0.00	 0.831	 0.20	 0.555	 0.00	 0.616	 0.01
	 Permanent	or	ongoing	 —	 	 —	 	 —	 	 —
	 Other	 3.372	 0.00	 4.622	 0.00	 2.675	 0.00	 3.837	 0.00
Sector
	 Private,	for	profit	 —	 	 —	 	 —	 	 —
	 Private,	not-for-profit	 1.131	 0.25	 1.167	 0.31	 1.575	 0.00	 1.323	 0.16
	 Government	enterprise	 0.714	 0.01	 0.652	 0.03	 0.773	 0.05	 0.960	 0.83
	 Other	Government	 0.842	 0.08	 0.964	 0.80	 0.950	 0.65	 1.003	 0.99
	 Other	 1.505	 0.02	 1.567	 0.12	 2.174	 0.00	 1.943	 0.02
Tenure	with	current	employer
	 1	year	or	less	 —	 	 —	 	 —	 	 —
	 2	to	5	years	 1.370	 0.00	 1.057	 0.55	 1.323	 0.00	 1.058	 0.56
	 6	to	10	years	 1.613	 0.00	 1.232	 0.10	 1.344	 0.00	 1.162	 0.25
	 11	or	more	years	 1.702	 0.00	 1.316	 0.06	 1.716	 0.00	 1.096	 0.50
Hours	usually	worked	in	main	job
	 1	to	15	hours	per	week	 1.201	 0.10	 0.512	 0.00	 2.394	 0.00	 0.587	 0.11
	 16	to	30	hours	per	week	 1.144	 0.09	 0.831	 0.17	 2.066	 0.00	 1.662	 0.03
	 31	to	38	hours	per	week	 —	 	 —	 	 —	 	 —
	 39	to	44	hours	per	week	 1.930	 0.00	 1.661	 0.00	 1.713	 0.00	 1.629	 0.00
	 45	to	54	hours	per	week	 4.885	 0.00	 4.701	 0.00	 4.084	 0.00	 3.661	 0.00
	 55	or	more	hours	per	week	 9.244	 0.00	 21.230	 0.00	 6.996	 0.00	 11.188	 0.00
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Table 1 - Probability of working any hours from home, and of working eight 
or more hours from home, Australian employees, results from random-
effects logit models, by gender, 2001-2011 (continued)
 Women Men
 WFH - any hours WFH 8+ hrs/wk WFH - any hours WFH 8+ hrs/wk
  Odds  Odds  Odds  Odds
  Ratio P>|z|	 Ratio P>|z| Ratio P>|z| Ratio P>|z|
Union/employee	org.	
member	 0.865	 0.04	 0.859	 0.14	 0.807	 0.00	 0.745	 0.01
Occupation
	 Manager	 1.123	 0.24	 0.999	 0.99	 0.958	 0.61	 0.836	 0.15
	 Professional	 —	 	 —	 	 —	 	 —
	 Technician/tradesperson	 0.192	 0.00	 0.146	 0.00	 0.184	 0.00	 0.137	 0.00
	 Community/pers.	
	 services	worker	 0.274	 0.00	 0.284	 0.00	 0.278	 0.00	 0.276	 0.00
	 Clerical/administration	 0.311	 0.00	 0.449	 0.00	 0.354	 0.00	 0.295	 0.00
	 Sales	worker	 0.350	 0.00	 0.456	 0.00	 0.557	 0.00	 0.640	 0.04
	 Machinery	operator/driver	 0.081	 0.00	 0.126	 0.00	 0.043	 0.00	 0.043	 0.00
	 Labourer	 0.108	 0.00	 0.086	 0.00	 0.104	 0.00	 0.110	 0.00
Industry
	 Agric.,	forestry,	fishing	 4.705	 0.00	 18.685	 0.00	 2.470	 0.00	 4.312	 0.00
	 Mining	 0.773	 0.57	 1.426	 0.59	 0.831	 0.40	 0.727	 0.39
	 Manufacturing	 1.218	 0.26	 2.850	 0.00	 0.771	 0.11	 1.045	 0.87
	 Electricity,	gas,	water	 0.962	 0.95	 0.864	 0.83	 1.019	 0.94	 0.671	 0.39
	 Construction	 2.662	 0.00	 5.796	 0.00	 1.249	 0.19	 1.248	 0.45
	 Wholesale	trade	 2.071	 0.00	 2.125	 0.02	 1.788	 0.00	 1.780	 0.06
	 Retail	trade	 0.564	 0.00	 0.309	 0.00	 0.526	 0.00	 0.697	 0.25
	 Accommodation/food	 0.634	 0.02	 0.680	 0.24	 0.658	 0.05	 0.772	 0.49
	 Transport	&	storage	 2.503	 0.00	 2.495	 0.01	 1.131	 0.53	 0.860	 0.62
	 Information	media/
	 telecoms	 1.546	 0.04	 2.096	 0.02	 2.061	 0.00	 2.483	 0.01
	 Finance	&	insurance	 1.016	 0.93	 1.350	 0.32	 1.907	 0.00	 2.550	 0.00
	 Rent,	hiring,	real	estate	 2.266	 0.00	 2.123	 0.08	 2.532	 0.00	 2.702	 0.02
	 Professional	services	 2.361	 0.00	 2.784	 0.00	 2.476	 0.00	 3.809	 0.00
	 Admin	support	services	 1.264	 0.23	 2.234	 0.01	 0.972	 0.91	 1.867	 0.13
	 Public	admin	 1.054	 0.73	 0.986	 0.95	 0.873	 0.39	 0.719	 0.22
	 Education	&	training	 7.990	 0.00	 7.747	 0.00	 7.529	 0.00	 9.942	 0.00
	 Healthcare/social	
	 assistance	 —	 	 —	 	 —	 	 —	
	 Arts	&	recreation	 1.483	 0.13	 1.561	 0.27	 1.925	 0.01	 2.894	 0.01
	 Other	services	 2.155	 0.00	 4.343	 0.00	 1.364	 0.13	 2.837	 0.00
Observations	 39016	 	 39016	 	 38928	 	 38928
Individuals	 8532	 	 8532	 	 8424	 	 8424
Obs./person	 4.6	 	 4.6	 	 4.6	 	 4.6
Wald	Chi-sq.	 2892	 0.00	 1413	 0.00	 2858	 0.00	 1386	 0.00
Log	pseudo-likelihood	 -11322	 	 -5660	 	 -11109	 	 -5442
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Table 2 - Estimated wage premium associated with working from home on 
wages – selected results from random effects Mincer wage equations 
  Works any hours Works 8 hours or more
Dependent variable/sample from home from home
Hourly real wage
	 Female	employees	 0.009	(0.27)	 -0.089	(0.00)
	 Male	employees	 -0.008	(0.29)	 -0.073	(0.00)
	 All	employees	 0.000	(0.98)	 -0.082	(0.00)
Weekly real wage
	 Female	FT	employees	 0.035	(0.00)	 0.004	(0.71)
	 Male	FT	employees	 0.040	(0.00)	 0.027	(0.01)
	 All	FT	employees	 0.038	(0.00)	 0.017	(0.02)
	
To	more	 fully	 explore	 the	 returns	 to	hours	worked	 in	 the	home,	we	depart	
from	 the	 standard	 wage	 equation	 and	 place	 hours	 worked	 on	 the	 right	 hand	 side,	
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Table 3 - Random effects linear regression results for usual weekly 
wages ($2001) 
 Females Males Persons
  Coef. P>|z| Coef. P>|z| Coef. P>|z|
Constant	 -596.13	 0.00	 -977.61	 0.00	 -1006.36	 0.00
Weekly	hours	worked
	 At	work	 12.01	 0.00	 11.43	 0.00	 11.67	 0.00
	 At	home	 10.76	 0.00	 10.58	 0.00	 10.59	 0.00
Wave	(1	to	11)	 10.60	 0.00	 19.79	 0.00	 15.16	 0.00
Male	 	 	 	 	 142.66	 0.00
Age	(in	years)	 12.28	 0.00	 3.53	 0.60	 17.62	 0.00
Age-squared	 -0.17	 0.00	 -0.11	 0.20	 -0.25	 0.00
Years	of	educationa	 37.50	 0.00	 73.45	 0.00	 54.59	 0.00
Married	 5.35	 0.29	 48.79	 0.00	 31.41	 0.00
Has	Long-term	disability		 0.32	 0.94	 -12.01	 0.05	 -6.17	 0.11
	 &	disability	restrict	works	 -11.01	 0.03	 -21.80	 0.01	 -17.64	 0.00
Non-English	speaking	bkgrd	.	
	 &	Eng	proficiency	good	 -14.93	 0.02	 -48.48	 0.00	 -32.70	 0.00
	 &	Eng.	Proficiency	poor	 -97.34	 0.00	 -55.10	 0.15	 -70.93	 0.00
Works	part-time	 -61.52	 0.00	 -52.66	 0.00	 -61.83	 0.00
Employment	contract:	
	 Fixed	term	 7.41	 0.23	 37.39	 0.00	 22.18	 0.00
	 Casual	 -4.67	 0.23	 7.11	 0.34	 4.22	 0.29
	 Permanent	or	ongoing	 —	 	 —	 	 —
	 Other	 -36.87	 0.26	 65.72	 0.36	 16.83	 0.69
Sector
	 Private,	for	profit	 —	 	 —	 	 —
	 Private,	not-for-profit	 -21.15	 0.00	 -68.10	 0.00	 -40.93	 0.00
	 Government	enterprise	 22.07	 0.01	 -0.23	 0.99	 11.03	 0.23
	 Other	Government	 14.45	 0.01	 -26.56	 0.03	 -5.64	 0.35
	 Other	 -6.78	 0.46	 -51.09	 0.01	 -19.74	 0.03
Union/employee	org.	member	 18.99	 0.00	 44.21	 0.00	 29.40	 0.00
Work	experience	(years)b	 10.02	 0.00	 33.16	 0.00	 16.20	 0.00
Work	exp.-squared/100	 -99.19	 0.00	 -421.75	 0.00	 -155.43	 0.00
Tenure	-	current	employer	(years)	 3.33	 0.00	 3.45	 0.03	 2.94	 0.00
Tenure	squared	 -0.03	 0.32	 -0.02	 0.57	 -0.01	 0.65
Occupation	controls	 Yes	 	 Yes	 	 Yes
Industry	controls	 Yes	 	 Yes	 	 Yes
Observations	 30084	 	 31585	 	 61669
Individuals	 7291	 	 7455	 	 14745
Obs./persons	 4.1	 	 4.2	 	 4.2
Wald	Chi-sq.	 14575	 0.00	 7207	 0.00	 17763	 0.00
R-sq.:	within	 0.40	 	 0.25	 	 0.28
between	 0.65	 	 0.48	 	 0.54
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5. Do employees prefer to be able to work from home? 
A	number	of	data	items	are	collected	in	HILDA	which	enable	direct	tests	on	whether	









Differences	 in	 these	 three	 items	are	 investigated	 conditional	 upon	working	















To	 control	 for	 a	 large	 range	 of	 other	 potential	 factors	 that	 may	 affect	 job	
satisfaction,	 and	 may	 be	 correlated	 with	 working	 from	 home	 status,	 multivariate	
models	are	estimated	with	the	subjective	ratings	of	job	satisfaction	as	the	dependent	
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Table 4 - Mean job satisfaction: flexibility, hours worked and overall; by 
gender and parent status 
 Don’t work  Work any hours Works 8 hours/week
 from home from home or more from home
Satisfaction with flexibility
Females	-	all	 7.58	 7.23***	 6.98***
Female	parentsa	 7.60	 7.30***	 7.05***
Males	-	all	 7.31	 7.37*	 7.39
Male	parentsa	 7.17	 7.28**	 7.30**
Satisfaction with hours worked
Females	-	all	 7.37	 7.01***	 6.61***
Female	parentsa	 7.44	 7.06***	 6.65***
Males	-	all	 7.21	 6.87*	 6.73***
Male	parentsa	 7.17	 6.74***	 6.59***
Overall job satisfaction
Females	-	all	 7.68	 7.72*	 7.62
Female	parentsa	 7.75	 7.76	 7.70
Males	-	all	 7.54	 7.64***	 7.70***
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a	figure	from	six	to	10	in	the	‘satisfied’	interval.		Hence	‘shifts’	of	almost	0.6	for	males	
and	0.36	for	females	represent	sizeable	differences	in	average	satisfaction.
Table 5 - Job satisfaction: random effects panel regression results, HILDA 
waves 1-11 (2001-2011) 
 Satisfaction with
 ability to balance 
 work and non-work  Satisfaction with Overall job
 commitments hours worked satisfaction
 Female Male Female Male Female Male
Constant	 7.978	***	 9.016	***	 7.835	***	 8.303	***	 8.697	***	 9.327	***
Works	any	hours	from	home	 0.063	*	 0.108	***	 -0.160	***	 -0.166	***	 0.015		 0.053	*
Age	(in	years)	 0.025	***	 -0.020	**	 -0.039	***	 -0.069	***	 -0.049	***	 -0.090	***
Age-squared	 0.000	**	 0.000	***	 0.001	***	 0.001	***	 0.001	***	 0.001	***
Family	status
	 Married	with	no	kids	 0.095	**	 0.064		 0.156	***	 0.055		 0.162	***	 0.090	**
	 Married	&	youngest	child	0-4	 -0.162	***	 0.031		 0.157	***	 0.031		 0.230	***	 0.134	***
	 Married	&	youngest	child	5-14	 -0.086		 0.019		 0.159	***	 -0.014		 0.231	***	 0.145	***
	 Married	&	youngest	child	15-24	 0.008		 0.080		 0.194	***	 0.012		 0.260	***	 0.135	***
	 Single	with	no	kids	 —		 —		 —		 —		 —		 —
	 Single	&	youngest	child	0-4	 -0.132		 0.034		 0.110		 0.059		 0.114	*	 0.134	**
	 Single	&	youngest	child	5-14	 -0.233	***	 0.174	*	 -0.047		 0.066		 0.201	***	 0.191	***
	 Single	&	youngest	child	15-24	 -0.115		 0.022		 -0.031		 0.046		 0.056		 0.084
Has	disability	 -0.135	***	 -0.078	**	 -0.113	***	 -0.105	***	 -0.120	***	 -0.078	***
Employment	contract:	
	 Fixed	term	 -0.011		 -0.068	*	 0.017		 0.036		 -0.047		 -0.021
	 Casual	 0.054		 -0.158	***	 -0.296	***	 -0.313	***	 -0.079	**	 -0.253	***
	 Permanent	or	ongoing	 —		 —		 —		 —		 —		 —
	 Other	 -0.385	*	 -0.413	**	 -0.426	**	 -0.261		 -0.715	***	 -0.163
Sector	
	 Private,	for	profit	 —		 —		 —		 —		 —		 —
	 Private,	not-for-profit	 0.208	***	 0.162	**	 0.135	***	 0.201	***	 0.074	*	 0.175	***
	 Government	enterprise	 0.019		 0.068		 -0.024		 0.205	***	 0.046		 0.168	***
	 Other	Government	 0.068		 0.155	***	 0.038		 0.259	***	 0.100	***	 0.235	***
	 Other	 0.093		 0.269	**	 0.016		 0.046		 0.118		 0.107
Tenure	with	current	employer	
(years)	 0.011	*	 -0.002		 -0.015	**	 -0.024	***	 -0.034	***	 -0.026	***
Tenure	squared	 0.000	**	 0.000		 0.000	***	 0.001	***	 0.001	***	 0.001	***
Hours	usually	worked/week	
in	main	job	 -0.025	***	 -0.022	***	 0.041	***	 0.037	***	 -0.005	*	 -0.007	**
Hours	squared	 0.000	***	 0.000	***	 -0.001	***	 -0.001	***	 0.000		 0.000
Union/employee	org.	member	 -0.341	***	 -0.233	***	 -0.191	***	 -0.041		 -0.189	***	 -0.021
Occupation	controls	 Yes		 Yes		 Yes		 Yes		 Yes		 Yes
Industry	controls	 Yes		 Yes		 Yes		 Yes		 Yes		 Yes
Observations	 38990		 38884		 38998		 38919		 39001		 38919
Persons	 8529		 8417		 8528		 8423		 8530		 8424
Obs./person	 4.6		 4.6		 4.6		 4.6		 4.6		 4.6
Wald	Chi-square	 1429	***	 1236	***	 885	***	 1109	***	 537	***	 723	***
R-squared:	within	 0.04		 0.03		 0.04		 0.04		 0.01		 0.01
	 Between	 0.09		 0.08		 0.07		 0.08		 0.04		 0.05
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Table 6 - Summary of results - estimated effects of various indicators of 
working from home on job satisfaction (random-effects linear regression) 
  Satisfaction with...
 flexibility to balance 
 work/non-work   
 commitment The hours you work Job overallDefinition of working
from home statusa Female Male Female Male Female Male
Works	any	hours	from	home	 0.06	*	 0.11	***	 -0.16	***	 -0.17	***	 0.01		 0.05	*
Works	8	hours	per	week	or	
more	from	home	 0.10	*	 0.13	**	 -0.22	***	 -0.25	***	 -0.02		 0.03
Works	majority	of	hours	
from	home	 0.36	***	 0.57	***	 0.18	**	 0.14		 0.13	*	 0.20	**
Number	of	hours	worked	





of	 their	 hours	 from	 home.	 The	 fixed	 effects	 results	 (table	A3)	 for	 both	men	 and	
women	also	suggest	those	who	work	mainly	from	home	are	more	satisfied	with	hours	
worked.	 This	may	 reflect	 a	 difference	 between	 those	with	 ongoing	 arrangements	










report	 lower	 satisfaction	 in	 all	 cases.	 Permanent	 employment	 and	work	 in	 the	 not-
for-profit	and	government	sector	appears	preferable.		Being	a	member	of	a	union	or	
employee	association	 is	associated	with	markedly	 lower	satisfaction	with	flexibility	
and,	 for	 women,	 with	 hours	 worked	 and	 overall	 job	 satisfaction.	 	 This	 result	may	
be	 endogenous	 in	 the	 sense	 that	 dissatisfied	 employees	may	be	more	 likely	 to	 join	
a	union.		However,	it	also	fits	with	the	results	reported	above	suggesting	that	unions	
may	actually	act	to	oppose	flexible	working	arrangements	that	include	the	possibility	
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0.8	 of	 a	 point	 for	men.	 	 For	 overall	 job	 satisfaction	 the	 effects	 are	much	 smaller.	
Satisfaction	with	hours	worked	is	estimated	to	increase	up	to	roughly	the	equivalent	
of	a	full-time	workload	(40	hours	per	week)	before	dropping	off	with	additional	hours.	






stronger	 for	 employees	 working	 long	 hours.	 The	 exception	 is	 those	 who	work	 the	
majority	of	 their	hours	 from	home.	For	 those	who	usually	work	 less	 than	45	hours	
per	 week,	 working	 the	 majority	 of	 hours	 from	 home	 is	 associated	 with	 increased	
satisfaction	with	hours	worked,	and	the	effect	is	insignificant	for	long-hours	workers.		
6. Conclusion 
We	have	sought	 to	cast	 light	on	 the	 issue	of	whether	or	not	working	 from	home	 is	
something	typically	associated	with	good	jobs.		This	has	been	investigated	primarily	
in	terms	of	the	effect	of	working	from	home	on	work-life	balance.		Is	working	from	


























commitments,	 it	 does	not	 follow	 that	 such	home	commitments,	 and	 the	 time	 spent	
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Among	 full-time	workers,	 it	 seems	 that	 jobs	associated	with	working	 from	
home	are	higher	paying	jobs	–	typically	paying	around	four	per	cent	higher	weekly	
wages	after	controlling	for	a	wide	range	of	individual	and	job	characteristics.		However,	










worked.	 	 It	 is	clear	 that	many	of	 these	hours	are	worked	from	home	as	a	means	 to	
cope	with	long	hours	of	work	and	high	workloads.		Once	hours	of	work	are	controlled	
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is	 reason	 to	believe	 that	working	 from	home	 facilitates	 greater	 intrusion	 into	 life’s	





and	 or	 other	 pressures,	 it	might	 be	 expected	 that	 the	 ‘rational,	 utility	maximising’	
worker	would	also	report	satisfaction	with	those	arrangements.		The	data	on	preferred	
working	hours	contained	in	HILDA	could	be	used	to	further	investigate	the	association	
between	working	 from	 home	 and	 hours	mismatch,	 and	 this	may	 cast	 light	 on	 the	
degree	to	which	working	from	home	is	associated	with	‘overwork’.		Previous	research	
has	demonstrated	that	mismatch	between	actual	and	preferred	hours	of	work	is	more	
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Appendix 
Results for fixed effects models
Table A1 - Probability of working any hours from home, and of working 
eight or more hours from home, fixed-effect logistic regression models
 Women Men
 WFH - any hours WFH 8+ hrs/wk WFH - any hours WFH 8+ hrs/wk
  Odds  Odds  Odds  Odds
  Ratio P>|z|	 Ratio P>|z| Ratio P>|z| Ratio P>|z|
Age	(years)
	 15	to	24	 0.708	 0.04	 0.569	 0.04	 0.550	 0.00	 0.413	 0.00
	 25	to	34	 1.046	 0.66	 0.825	 0.21	 0.847	 0.09	 0.706	 0.02
	 35	to	44	 —	 	 —	 	 —	 	 —
	 45	to	54	 0.943	 0.55	 1.219	 0.17	 1.004	 0.97	 1.670	 0.00
	 55	to	64	 0.740	 0.07	 1.088	 0.72	 1.059	 0.73	 2.756	 0.00
	 65	plus	 0.468	 0.04	 1.061	 0.91	 0.708	 0.31	 2.939	 0.02
Family	status
	 Married	with	no	kids	 1.422	 0.00	 1.832	 0.00	 1.000	 1.00	 1.266	 0.16
	 Married	&	youngest	
	 child	0-4	 2.796	 0.00	 3.600	 0.00	 1.179	 0.15	 1.324	 0.12
	 Married	&	youngest	
	 child	5-14	 2.644	 0.00	 2.861	 0.00	 1.163	 0.26	 1.440	 0.07
	 Married	&	youngest	
	 child	15-24	 1.609	 0.00	 3.053	 0.00	 0.755	 0.08	 1.048	 0.84
	 Single	with	no	kids	 —	 	 —	 	 —	 	 —
	 Single	&	youngest	
	 child	0-4	 2.090	 0.00	 2.549	 0.00	 1.174	 0.42	 0.872	 0.67
	 Single	&	youngest	
	 child	5-14	 1.430	 0.03	 1.676	 0.05	 1.160	 0.52	 0.916	 0.79
	 Single	&	youngest	
	 child	15-24	 1.003	 0.99	 0.888	 0.68	 0.699	 0.29	 0.452	 0.22
Has	disability	 1.011	 0.90	 0.760	 0.03	 0.947	 0.52	 0.971	 0.82
Employment	contract:	
	 Fixed	term	 1.156	 0.06	 1.314	 0.02	 1.043	 0.61	 1.193	 0.16
	 Casual	 0.755	 0.00	 0.796	 0.10	 0.595	 0.00	 0.662	 0.04
	 Permanent	or	ongoing	 —	 	 —	 	 —	 	 —
	 Other	 2.935	 0.01	 3.333	 0.03	 2.510	 0.01	 2.952	 0.03
Sector
	 Private,	for	profit	 —	 	 —	 	 —	 	 —	
	 Private,	not-for-profit	 0.993	 0.95	 1.155	 0.41	 0.974	 0.87	 0.763	 0.25
	 Government	enterprise	 0.852	 0.26	 0.836	 0.45	 0.745	 0.05	 0.834	 0.42
	 Other	Government	 0.894	 0.31	 1.056	 0.76	 0.805	 0.11	 0.660	 0.05
	 Other	 1.217	 0.30	 1.286	 0.37	 1.587	 0.10	 0.941	 0.86
Tenure	with	current	employer
	 1	year	or	less	 —	 	 —	 	 —	 	 —
	 2	to	5	years	 1.349	 0.00	 1.017	 0.86	 1.359	 0.00	 1.130	 0.21
	 6	to	10	years	 1.489	 0.00	 1.188	 0.18	 1.325	 0.00	 1.383	 0.01
	 11	or	more	years	 1.417	 0.00	 1.199	 0.25	 1.657	 0.00	 1.206	 0.22
Hours	usually	worked	in	main	job
	 1	to	15	hours	per	week	 0.931	 0.51	 0.411	 0.00	 1.994	 0.00	 0.505	 0.02
	 16	to	30	hours	per	week	 1.095	 0.27	 0.733	 0.02	 1.542	 0.00	 1.267	 0.27
	 31	to	38	hours	per	week	 —	 	 —	 	 —	 	 —
	 39	to	44	hours	per	week	 1.610	 0.00	 1.387	 0.01	 1.363	 0.00	 1.238	 0.16
	 45	to	54	hours	per	week	 2.880	 0.00	 2.602	 0.00	 2.504	 0.00	 2.399	 0.00
	 55	or	more	hours	per	week	 3.892	 0.00	 7.545	 0.00	 3.608	 0.00	 5.765	 0.00
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Table A1 - Probability of working any hours from home, and of working 
eight or more hours from home, fixed-effect logistic regression models 
(continued)
 Women Men
 WFH - any hours WFH 8+ hrs/wk WFH - any hours WFH 8+ hrs/wk
  Odds  Odds  Odds  Odds
  Ratio P>|z|	 Ratio P>|z| Ratio P>|z| Ratio P>|z|
Union/employee	org.	
member	 0.902	 0.19	 0.894	 0.36	 1.008	 0.93	 0.880	 0.35
Occupation
	 Manager	 1.115	 0.27	 1.126	 0.39	 1.036	 0.67	 0.928	 0.54
	 Professional	 —	 	 —	 	 —	 	 —
	 Technician/tradesperson	 0.310	 0.00	 0.328	 0.01	 0.568	 0.00	 0.536	 0.00
	 Community/pers.	services	
	 worker	 0.586	 0.00	 0.581	 0.02	 0.560	 0.00	 0.663	 0.18
	 Clerical/administration	 0.608	 0.00	 0.916	 0.59	 0.665	 0.00	 0.623	 0.02
	 Sales	worker	 0.579	 0.00	 0.655	 0.11	 0.717	 0.02	 0.726	 0.16
	 Machinery	operator/
	 driver	 0.215	 0.00	 0.134	 0.01	 0.198	 0.00	 0.292	 0.00
	 Labourer	 0.472	 0.00	 0.416	 0.05	 0.419	 0.00	 0.562	 0.06
Industry
	 Agric.,	forestry,	fishing	 2.449	 0.01	 7.579	 0.00	 2.993	 0.00	 4.624	 0.00
	 Mining	 1.040	 0.93	 2.657	 0.18	 0.743	 0.27	 0.631	 0.29
	 Manufacturing	 1.098	 0.63	 2.355	 0.01	 0.802	 0.25	 1.200	 0.55
	 Electricity,	gas,	water	 1.108	 0.81	 0.923	 0.92	 0.985	 0.96	 1.023	 0.97
	 Construction	 1.951	 0.01	 3.288	 0.00	 1.242	 0.30	 0.997	 0.99
	 Wholesale	trade	 1.825	 0.00	 1.756	 0.10	 1.185	 0.40	 1.177	 0.61
	 Retail	trade	 0.648	 0.02	 0.297	 0.00	 0.544	 0.00	 0.695	 0.29
	 Accommodation/food	 0.688	 0.07	 0.582	 0.21	 0.518	 0.01	 0.620	 0.30
	 Transport	&	storage	 2.583	 0.00	 2.435	 0.06	 1.356	 0.18	 0.980	 0.96
	 Information	media/
	 telecoms	 1.230	 0.36	 1.308	 0.45	 0.929	 0.78	 1.141	 0.72
	 Finance	&	insurance	 1.236	 0.34	 1.024	 0.95	 1.292	 0.27	 2.169	 0.04
	 Rent,	hiring,	real	estate	 1.124	 0.68	 1.011	 0.98	 1.243	 0.51	 1.420	 0.47
	 Professional	services	 1.728	 0.00	 1.522	 0.08	 1.450	 0.04	 2.368	 0.00
	 Admin	support	services	 1.011	 0.96	 1.434	 0.32	 0.674	 0.15	 1.343	 0.51
	 Public	admin	 1.006	 0.97	 0.759	 0.31	 0.706	 0.08	 0.560	 0.09
	 Education	&	training	 2.906	 0.00	 2.501	 0.00	 2.228	 0.00	 2.294	 0.01
	 Healthcare/social	 	
	 assistance	 —	 	 —	 	 —	 	 —
	 Arts	&	recreation	 0.976	 0.93	 0.936	 0.88	 1.245	 0.40	 1.682	 0.22
	 Other	services	 1.625	 0.02	 2.083	 0.02	 1.102	 0.67	 1.937	 0.08
Observations	 13088	 	 6339	 	 12720	 	 6023	
Individuals	 1712	 	 820	 	 1625	 	 771
Obs./person	 7.6	 	 7.7	 	 7.8	 	 7.8
LR	Chi-sq.	 804	 0.00	 561	 0.00	 664	 0.00	 434	 0.00
Log	-likelihood	 -4613	 	 -2065	 	 -4543	 	 -1980
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Table A2 - Linear regressions results for usual weekly wages ($2001) – 
fixed effects
 Females Males Persons
  Coef. P>|z| Coef. P>|z| Coef. P>|z|
Constant	 -732.69	 0.00	 -1181.17	 0.01	 -1087.04	 0.00
Weekly	hours	worked
	 At	work	 9.65	 0.00	 5.29	 0.00	 7.28	 0.00
	 At	home	 6.91	 0.00	 5.06	 0.00	 6.16	 0.00
Wave	(1	to	11)	 -15.99	 0.11	 -25.35	 0.21	 -26.55	 0.01
Years	of	education	 24.56	 0.03	 31.19	 0.04	 33.25	 0.00
Married	 29.56	 0.06	 -12.60	 0.62	 10.49	 0.48
Has	Long-term	disability	 -5.16	 0.70	 -26.16	 0.20	 -14.66	 0.23
	 &	disability	restrict	works	 -0.63	 0.97	 4.42	 0.87	 0.76	 0.96
Non-English	speaking	bkgrd	
	 &	Eng.	proficiency	good	 32.41	 0.22	 -63.80	 0.12	 -12.46	 0.61
	 &	Eng.	Proficiency	poor	 	 	 -467.70	 0.22	 -437.35	 0.18
Works	part-time	 -129.86	 0.00	 -235.54	 0.00	 -172.44	 0.00
Employment	contract:	
	 Fixed	term	 19.50	 0.14	 1.46	 0.94	 14.49	 0.24
	 Casual	 -33.94	 0.05	 -36.53	 0.34	 -38.07	 0.04
	 Permanent	or	ongoing	 —	 	 —	 	 —
	 Other	 -37.56	 0.57	 370.06	 0.00	 194.83	 0.00
Sector
	 Private,	for	profit	 —	 	 —	 	 —
	 Private,	not-for-profit	 -19.26	 0.33	 57.40	 0.13	 6.83	 0.73
	 Government	enterprise	 -43.12	 0.11	 106.62	 0.01	 28.05	 0.25
	 Other	Government	 -23.70	 0.25	 53.48	 0.14	 10.62	 0.60
	 Other	 26.27	 0.37	 60.36	 0.24	 39.95	 0.16
Union/employee	org.	member	 -1.86	 0.89	 38.29	 0.08	 15.98	 0.20
Work	experience	(years)	 59.65	 0.00	 105.91	 0.00	 86.76	 0.00
Work	exp-squared/100	 -333.85	 0.00	 -808.13	 0.00	 -542.45	 0.00
Tenure	-	current	employer	(years)	 1.80	 0.34	 0.48	 0.87	 0.70	 0.68
Tenure	squared	 -0.06	 0.32	 0.06	 0.44	 0.02	 0.75
Occupation	controls	 Yes	 	 Yes	 	 Yes
Industry	controls	 Yes	 	 Yes	 	 Yes
Observations	 5582	 	 5573	 	 11155
Individuals	 2022	 	 2003	 	 4025
Obs./persons	 2.8	 	 2.8	 	 2.8
Wald	Chi-sq.	 38.4	 0.00	 16.9	 0.00	 42.4	 0.00
R-sq.:	within	 0.33	 	 0.18	 	 0.22
between	 0.12	 	 0.06	 	 0.09
overall	 0.14	 	 0.04	 	 0.09
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Table A3 - Summary of results - estimated effects of various indicators of 
working from home on job satisfaction from fixed effects models
  Satisfaction with...
 flexibility to balance 
 work/non-work   
 commitment The hours you work Job overallDefinition of working
from home statusa Female Male Female Male Female Male
Works	any	hours	from	home	 0.07	*	 0.09	**	 -0.12	***	 -0.12	***	 0.03		 0.06	**
Works	8	hours	per	week	or	
more	from	home	 0.13	**	 0.09		 -0.11	**	 -0.21	***	 0.02		 0.04
Works	majority	of	hours	
from	home	 0.28	***	 0.44	***	 0.16	*	 0.16	*	 0.15	**	 0.20	**
Number	of	hours	worked	
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